
UBND TINH BINH DINH CONG HOA XA HQI CHU NGHIA VIET NAM 
SO Y TE 
	

Dew lap - Tty do - Hanh phtle 

S6: 3g /KH-SYT 	 Binh Dinh, n1443 thcing 7 nom 2015 

KE HOACH 
Trien khai thurc hien "DM moi phong each, thai do phuc vu 

ciia can bo y to hureeng toi sty hai long cita ngtriri benh" 

Thgc hien Ke hoach then khai thgc hien "Doi mai phong each, thai elf) 
phuc ye dm can be y to huong tai sg hai long cea ngueri benh" duct phe duyet 
tai Quyet dinh so 2151/QD-BYT ngay 04/6/2015 dm Be Y t6; Sa Y t6 ban hanh 
Kehoach Trien khai thee hien "Doi mei phong each, thaide phuc vu oh can be 
y , huong tai sg hai lOng cea ngueri benh" cea nganh Y to Binh Dinh nhu sau: 

I. MIN DICH, YEU CAU 
1. Muc dich: 
- Trien khai day de cac not dung "D6i mai phong each, thai de' phuc vu 

cea can y huorng tad se hai long dm ngueri berth" nham thay doi nhan thee, 
thai do, phong each phuc vu ngueri benh dm can be y te, ren luyen kyf nang giao 
tiep, tang xu, nang cao tinh than, thai de phuc vu, cling co niem tin va sg hai 
long cea ngueri benh. 

- Tao dieu kien tot, thuan lgi de giep ngueri dan tiep can cac dich vu y t6; 
xay dung hinh anh dep cua ngueri can bo y to Viet Nam. 

2. Yeu eau 
- Lanh dao cac don vi true thuec, can cu ke hoach nay, trien khai day de 

cac nei dung "Doi mai phong each, thai de phuc vu cna can be y to huong tied six 
hai long cea nguti benh". 

- 100% cac co so: kharn benh, 	 rt , chin benh trien khai viec phO bien, qua 
triet nei,  dung doi mei Urn toan the ding chgc, vien chet, ngueri lao deng 
thuec tham quyen quan 19, nghiem tec thgc hien cac not dung trong ke hoach, 
quyet tam thee hien dung muc dich da de ra. 

- Viec to chirc trien khai thee hien ke hoach phai du:gc duy tri thanh nen 
nep, thuang xuyen, lien tuc; each that to chllc trien khai phai phe hop veri tinh 
hinh thgc to cua don vi. 

II. CAC NHUN VU CU THE 
1. Thanh rap Ban Chi dao, to chtic trien khai thtyc hien 
a. Ban Chi duo carp tinh: Ser Y to tham muu trinh,UBND tinh thanh lap 

Ban Chi dao 	chec trien khai ke hoach veri thanh phan: Mai Lanh dao Uy 
ban than dan tinh lam Truerng Ban, Giam et& Sa Y to lam Ph6 Truerng ban 
Thuerng true, Chu tich Ong doan nganh lam Ph6 true'rng ban, ey vien Thuerng 



tnrc la Lanh dao PhOng T6 chat can bO SO Y te, cac,ity vienkhac Lanh dao 
cac ph6ng, Van phong, Thanh tra Y te va Giam doc mot so Benh vien tuyen 
tinh. 

- Ban chi dao phan cong nhiem vu cac thanh vien, xay dung ke hoach cu 
the, chi tiet; htrang dan, chi dao cac don vi thuOc So trien khai thgc hien. 

b. Ban Chi ciao cac clan vi: Thu truang don vi lam TarOng ban, Twang 
phong To chirccan be va Chfi tich &ling doan don vi lam Pito tnremg ban, Lanh 
dao cac to chirc doan the quan chung, Lanh dao met so phong, khoa tham gia 
thanh vien. Ban Chi dao cua don vi c6 nhiem vu Ulan khai ke hoach chi tiet theo 
sur huong ddn dm Ban Chi dao cap tren, pha hop voi dac thu tfmg don vi. 

Ban Chi ciao cap' tinh, cac clan vi Apr thanh lap dr thong 7/2015 de di 
vao hoat clang. 

2. Tap huan nang cao ItS7 nang giao tiep cho can ba y te 
a. Thanh phan dcr tap bairn: 
- Sa Y t6' tap huan cho bao cao vien cac don vi true thuOc So Y te. 

Bao cao vien cac don vi sau khi dugc Sa Y td tap hudn se ve truc tiep 
tap huan lai cho toan be dOi nga can be y te tai don vi (lank dao khoa, phOng, 
bac Sy, dieu duang, ho 1Y, nhan vien hanh chinh, bao ve, trong xe); truck mat tap 
trung tap huan cho can bO y to thuOc khoa Kham benh, khoa san, khoa Ngoai, 
khoa Hoi sat cap dm, Khoa Phau thuat gay me hoi sat, be) phan don tiep ngtrai 
benh, bO phan hanh chinh (tiep nhan, giafi quyet ho so, thu tuc hanh chinh nhu 
nap, thanh toan vien phi, bao hiem y te..), bO phan bao ve, tong gift xe, doi 
along mai tuyen dung, hop (tong lao do, ng... 

b. IVOi dung, chtrang Meth, tai lieu top titian: 
- Nei dung: Ky nang giao tiep, van h6a Ung xir trong cac tinh hung giao 

tiep voi nguai benh, vai nhan dan. 
- So Y to se xay dung Ice hoach, not dung, chuang trinh tap huan va tai 

lieu tap hufin ten co sa ke hoach, not dung, chucrng trinh, be tai lieu tap huan 
mau do BO Y te cung cap. 

-7Cac don vi ra soot, phan loai d6i Wong de tap huan, chat cac lop tap 
huan ye ky nang giao tiep, van h6a ung xfr cho tang vien chirc y te voi thanh 
phan tap hudn theo hitting dan neu teen. 

Cong tac rap hucin Wing giao tiep &for trien khai ter thong 7/2015 va 
Apt thifc hien thwerng xuyen. 

3. Thanh lap cac don vi cham soc "khach hang" 
- Sau khi BO Y te ban halal Thong to ve Phong cong tac xa hOi trong benh 

vien, trong do quy dinh cu the chirc nang, nhiem vu, co the to chirc, hoat deng 
cua Phong ding tac xa hOi trong benhvien. Cacdon xay dung ke hoach trien 
khai Phong ding tac xa hOi \raj to chat, Men the theo quy dinh tai Thong ttr cua  
BO Y 
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- Cac dan vi trien khai bo phan chum soc "khach hang" gall vai nhiem vu 
truyen thong, giao duc sue khoe, tap trung tai khoa Kham benh. 

4. Quy dinh trang phuc cUa can beo y te 
- Thgc hien quy dinh caa BO Y to ve trang phuc y to nham giap ngtroi 

benh de dung nhan biet cac chirc dank chuyen mon nghe nghiep caa cong chde, 
vien chat, ngtrai lao ding lam viec tai cac ca se, Icham benh, china benh. Cac 
dun vi xay dung 1Q trinh trien khai trang phuc y te cho cong chat, vien chirc, 
ngtroi,lao 	y te theo quy dinh 	BQ Y te; (tong thai to chat cho tong can 
bo y te cam ket nghiem the thuc hien dung cat quy dinh ye trang phuc y 

Cac dan vi chucin bi trien khai Thong tae quy dinh ve trang phuc y te cita 
Bo Y to va bat dau thyr hien tie 01/01/2016. 

5. Tiep tyc thus hien "dtrimg day ming" theo Chi thi so 09/CT-BYT 
- Ton trong, Fang nghe cac y kien phan anh, birc mac tha nhan dan, cac 

dun vi trong toan nganh tiep toe trien khai, kien toan, hoan thien "throng day 
nong" theo Chi thi so 09/CT-BYT ngdy 22/11/2013 ve viec tang cueing tiep 
nhan va xir 19 Y kien phan anh tha ngual dan ye chat luting Bich vu kham benh, 
china benh thong qua throng day nong. 

- SO Y to va the don vi trong toan nganh duy tri viec phan cong cong 
chat, vien chat true dien thoai &rang day nong, dam bao thugng trot 24/24h. 

- Ban Chi dao cac cap se tin hanh to chat thanh tra, kiem tra, giam sat 
viec cong khai niem yet so dien thoai dutng day nong, hOp thu dien to vei kith 
think du Fan de nguai dan de nhan biet, duct dat tai the khoa nOi tru, khoa 
Itham benh trong benh vien; xir 19 nghiem cac ca. nhan khong hoan thanh nhiem 
vu; tong hop bao coo theo quy dinh. 

6. Duy tri, cling ce horn thu. gap 32 
Thae hien quy dinh dm BO Y te ve horn thu gap y nham ton trong, fang 

nghe y kien kien nghi cua can boy te va cua ngtrgi dan; lam ca sa than chink le 
loi lam viec, the phong va tinh than thai do" phuc vu nhan dan can can bo y to. 

- Cac ea s& y te trien khai dat hem thu gop y tai vi tri ding ngugi qua lai, 
nai ngtroi dan de tiep can, tai cac khoa khan benh, khoa lam sang, khoa can lam 
sang, khoa dien tri not till., cac khoa, phong, bO phan trien khai dich vu y te. 

- Xa ly kip thei y kien phan anh cua nguti dan thong qua horn thu g6p 
theo quy dinh cua phap luat. 

Cac dan vi lap dat, cling ca hOp thaw gop y trong thong 8/2015 va duy tri 
thawing xuyen viec tiep thu y kien kien nghi cita ngtrth dan. 

7. Xfiy thing phong each, thai dO phuc vu van minh, than thien, khOng 
CO tieu eve 

- Cac dan vi xay dung khau hieu hoac, thong dip ngan gon, 	nho, de  
flute hien cho dan minh pha hop voi Euro te caa dan vi theo tinh than chi dao 
va hue:mg clan dm BO Y te dam bao cac khoa, phong, benh vien deu co khau 
hieu: "Berth nhan den don tiep niern na, Benh nhcin a chum soc tan tinh, Benh 
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nhan Ye ckin do chu,dao". Trien khai nhieu hinh 	chin trong to chirc thuerng 
xuyen cac hai thi cap benh vien cho moi d6i Wong ve quy tac ling xi:r, van hoa 
giao tiep. 

- Phi hop vori Cling doan cling cap phat Ong phong trap thi dua "Tich 
cut ren luyen Y dire, tinh luyen y thuat"; xay dung nguti can b6 y to voi "Nu 
ctroi to trai tim", co thai do phut vu van minh, than thien, khong có tien etre. 

- Tai cac khoa, phOng trong benh vien: Trutng khoa ding voi to chat 
Bang, Cong doan, Doan thanh nien, to chirc khac (HOi Dieu clueing, HOi Ctru 
chien binh, HOi phu 	that lam dua ra nhtIng bien phap cu the, khac phut 
nhOng hanh vi ling xi:r khong tot oh timg can boy to trong khoa, phong vol 
nguoi benh nhu: thes a, eau gat, hach dich, cira quyen, co Heti hien ggi y nhan 
tien, qua, gay phien ha cho ngtroi benh. 

- Trien khai cac bien phap kiem tra, giarn sat hang nam gan vol chit luting 
hoat Ong ctia cac benh vien va chat luting hoat Ong cong doan cling cap tai 
don vi. 

- Xay citing k6 hoach danh gia su hai long dm ngueri benh theo BO cong 
cu clanh gia xa hai hoc, gan vol cong tac eai each hanh chinh trong nganh Y te. 

- Ban hanh the tai xir ly vi pham cu the dua vao quy the hoat Ong caa co 
quan, dun vi cho phu hop. 

7  Tic nam 2016, Binh lc-j) hang thcing, tat cac ca kham, allay benh phoi 
trien khai donh gia str hat long ctia ngtral benh va bap coo ket qua ye SO,  Y to 
theo quy Binh. 

8. To chat 147 cam ket, thkrc hien cac ni;ii dung cam ket. 
a. Dai tuvwg vet not dung cam kit: 
- Nhan viten y to trong cac khoa, phong cam ket thoc,hien veri Trutng 

khoa, phong (theo Mau so 1 cilia Phu lac ban hanh kem theo Ke hoach nay). 
- Trutng the khoa, phong 1c3r/ cam ket thoc hien vori Giam d6c benh vien 

(theo Mau so 2 caa Phu lac). 
- Giam dac the Benh vien true thuec Sa Y to cam ket thuc hien veri Giam 

doc 	Y to (theo Mau so 3 cilia Phu lac). 

- Giam dae So Y to cam ket that hien vdri Lanh dao fly ban nhan clan tinh 
(theo Mau so 4 cilia Phu lye). 

b. LC) trink cam kit thine hi?n: 
T6 chirc 14 cam ket that hien Oita cac dpi tugng theo hung an, thus 

hien xong trong thang 8/2015. 

9. Cong tac Thanh tra, kiem tra, giam sat viec that hien 
a. Thank pita!' thank tra, kiem tra 
- Ban Chi dao trung uong to chirc thanh tra, kiem tra cac dia phuong va 

cac co sa kham benh, chfra benh trong toan quoc. 
- Ban Chi dao tinh thanh tra, kiem tra cac co so kham benh, chin benh 

tren dia ban tinh. 
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- Ban Chi dao cac don vi kiem tra viec trien khai thgc hien cac not dung 
doi mai tai dan vi. 

Ban Chi dao cac don vi tong hop bao cao ket qua thanh tra, kiem tra ve  
SO Y to de tong hap bao cao Ban Chi dao cac cap. 

b. Ni dung thanh tra, kijm tra: 
- Cong tac,  trien khai Ke' hoach: Thanh lap ban Chi ,dao, thuc hien cac 

nhiem vu trong Ice hoach, not dung cam ket, thuc hien cam ket, ket qua dat dugc. 
- Cong tac trien khai thuc hien cac van ban quy pham phap luatlien quan 

den not dung doi mai phong each, WI do, phuc vu dm can y to huong tai su 
hai long ngueri benh. 

c. Hlnh thirc thu nh(in thong tin de thanh tra, kidJin tra: 
- Qua duerng day n6ng. 
- Qua HOp thu g6p Y. 

- Qua phan anh trgc tiep cua nhan dan. 

- Qua tham do Y kien danh gia sg hai long cua nguai benh. 

- Qua he th6ng thong tin dai chiang va cac kenh thong tin khat. 
- Ban Chi dao cac cap thanh lap cac down thanh tra, kiem tra thgc to theo 

Ice hoach va kiem tra d'Ot xuat khong thong bao trunc. 
Cac doan thanh tra, kiem tra dugc trang bi phuang tiennghe, nhin, ghi 

hinh de thu nhan nhimg bang chimg lchach quan tai cac ca sa y te. 
Th61 gian thanh tra, kiem tra: Tit thong 8/2015 vk duy tri thwang xuyen. 

10. COng tae khen thu'&ng, xir Iy vi pham  
Cac don vi tint thuOc co Rhein benh, chila benh then khai thuc hien: 

-,Xay dung Quy the thi dua khen thuang theo quy dinh 	phap luat va  
theo tham quyen cua Thu truang don vi; de ra cac tieu chi thi dua cu the, pluli 
hop voi dac diem cin dan vi. 

- Kip thOi bieu duang, khen thuong bang moi hinh dully nham khuyen 
killch, &Ong vien cac tap the, ca nhan thgc,hien tot cac not dung "Doi 	phong 
each, thai 	phuc vu 	vien chdc y to huong tai sg hai long ngueri benh", 
dugc ngueri dan khen nggi qua 5r kien trgc tiep, qua hOp thu gop y, throng day 

- Xay dung Quy the xir ly vi pham, >dr ly ky luat theo tham quyen cua  
Thu trueing don vi va theo quy dinh cUa phap luat; ban hanh cac tieu chi danh 
gia cu the mire di) vi pham, phu hop veri dac diem dm don vi va cna phap luat. 

- T6 chdc sa ket, tong ket viec trien khai thuc hien; xtir ly cac truerng hop 
vi pham quy tac Ung xtir theo phan anh cua nhan dan qua phan art true tiep hoac 
cac kenh thong tin, qua,  hop thu g6p y, di/C(11g day nong, qua thanh tra kiem 
tra....; cam ket kien quyet xu 1)2 nghiem minh nhUng ca nhan vi pham Quy tac 
Ung xd, gay hau qua nghiem trong. 

11. Cong tac truy'en thong: 
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- To chirc truyen thong rOng rai cac hoat dOng "DOi mad phong each, thai 
di) phuc vu cilia can IDO y to huang tad six hai long cUa nguai benh" den toan the 
can bO y to trong nganh va nhan dan qua cac kenh thong tin, tap trung vao cac 
nOi dung: 

+ Neu guong nguai tot, viec tot dia can ba y to d8i vOi phong cach, thai 
di) phuc vu nguai benh. 

+ Ph'e phan nhang hanh vi khong tat trong ung xn dm can 17,0 y to vai  
nguai benh va gia dinh nguai benh. 

- Ngoai ra, cac don vi to xay dung va to chat thuc hien ke hoach truyen 
thong tuyen truyen duai moi hinh thirc ve cac not dung doi mai cho: Cong chirc, 
vien chirc, nguai lao dOng trong don vi; nguai benh, gia dinh nguai benh va 
nhan dan. 

12. Cling tac thong tin, bao cao, to chnt sa ket, tong ket 
Ban Chi dao cac don vi coo trach nhiem ban cao ket qua trien khai thgc 

hien ve Ban Chi dao cap tinh. (So: Y te) 

- Ban Chi dao cap tinh (S6: Y ter) c6 trach nhiem bao cao ket qua trien khai 
not dung "Doi mai phong cach, thai dO phuc vu ctia can bO y to huang tai su hai 
long nguai benh" ve BO Y to va UBND tinh 

- Thai gian bao cao: 3 thang/01 Ian, vao ngay 25 thang cuOi quY. 

- Ban Chi dao cac cap to chnc so ket cong tac trien khai thuc hien vao 
thang cuoi thang 12/2015;,to chnc tong ket hang nam vao truot ngay 25/11va 
ban hanh phuong huang, ke hoach nhiem vu nam sau. 

HI. KINH P111THIJC HIEN 
,1. Ban Chi dao cap tinh: Kinh phi chi phuc vu hoat dOng ctin Ban Chi 

dao cap tinh dupe chi to nguon ngan sach cua tinh va cac nguon kinh phi hop 
phap khac. 

, 2. Ban Chi dao cac dun vi: Cac don vi xay dung Ice hoach, du toan,kinh 
phi de phuc vu cong tac trien khai thgc hien cac not dung doi 	trinh cap c6 
tham quyen phe duyet. 

IV. TO ClIfiC THEC HIEN. 
- Ph6ng TO chut - Can bO SO: lam clan mai phai hop Thanh tra Sa, Phong 

Nghiep vu Y va cac ph6ng clan SO, cac don vi c6 lien quan tham muu ginp lanh 
dao S& trien khai viec to chat thgc hien; kiem tra viec thuc hien Ke hoach nay. 

- Trung tam Truyen thong gido due sue kh6e phai hop COng doan Nganh 
va cac don vi c6 lien quan to chirc tuyen truyen, pho bien, gido duc va phat dOng 
phong trao thi dua thus hien "Doi mai phong each, thai do, phuc vu dm can bo y 
to Inning tai six hai long dm nguai benh". 

- Cac don vi c6 trach nhiem bao cao ve, 	Y ket qua viec thanh lap 
Ban chi ,dao, ke hoach thuc hien va chnc trien khai thuc hien Ke hoach thuc 
hien "Doi mai phong each, thai dO phuc vu cua can bO y to huang tai su hai long 
cua nguai benh" ye Sa Y to truOrc ngay 05/8/2015. 
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Trong qua trinh to claim trien khai attic hien Ke hoach nay, nOu c6 phat 
sink, wrong mac, cac don vi kip thai bao cao So.  Y to (Qua Phong TO chrzc - Can 
NO de dirge dieu chinh, bo sung Ke hoach cho phu hopist, 

No'i riltqn: 
-BOY te; 
- UBND tinh; 
- Ban Tuyen glair) Tinh 
- Cong doan Nganh; 
- Cac dun vi trim thuOc 
- Website Sex Y t6; 
- Lanh dao SO; 
- Lau: VT, TCCB. 

(de bao cao) 

(de phoi hap) 
SO; (de that hien) 

 

Nguyen Van Cang 
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PHI; LIJC 
Danh muc mAti 14 cam ket thtrc hien "DOI meri phong each, thai de Ow vu 

cim can be y to htrerng tai sty hai long dm nguiri benh" 
(Ban hanh kem theo Ka hooch s a 	/KH-SYT ngay thOng 7 nom 2015) 

Matt 1: Cam kit cfia can be) y ti vet Twang khoa, 'Mang 

DON VI 	  CONG HOA XA HOI CHU NGHIA VIET NAM 
Khoa/phOng 	DOc lap - Tit do - Hanh phtic 

ngay thong nom 2015 

CAM KET 
Cita can be y to thut hien cac not dung "Doi meri phong each, thai de phut 

vu hitting toi sty hai long dm nguiri benh" 

Ho va ten: 	  
Chirc vu: 	  

Xin cam ket thut hien tot cac not dung, tieu chi (Nei quy) nhu. sau: 
1. Tham gia day dil cac bu6i tap huan ky nang giao tiep, ung xfr. 
2. Than thien khi tiep xac vied nguiti benh (Thong qua lai chao, anh mat, 

nu cuti, dr chi than thien doi voci nguai benh). 
3. San long chi clan, to van, kham benh, chin benh, cham sec tan tinh cho 

ngirei benh. 
4. '<long vu lgi to ngtroi benh, nguiti nha ngued benh; khong co hanh vi 

tieu cvc. 
5. Thuc hien trang phuc y to theo quy dinh. 
6. Ton trong, doan ket, san sang chia se ginp du (tang nghiep va Wang 

dim day trach nhiem, khuyet diem cua minh cho clang nghiep. 
7. Chiu trach nhiem ca nhan tithe Truong khoa, trtrot Giam dee Benh 

vien va truac phap luat neu vi pham cat quy dinh ye quy the img 

TRU'ONG KHOA TO TRU'ONG CONG DOAN CA NHAN CAM KET 
(195, ghi ra hp va ten) 	(95, ghi ra hp va ten) 	(19i, ghi ro hp va ten) 
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Mau 2: Cam keit cua Trtrong khoa, phbng vei Gliim Jac Benh vien 
DON VI 	  LONG HOA XA HOI CHU NGHIA VIET NAM 
Khoa/phong 	Di)c rap - Tu. do - Hanh phtic 

ngay thong nom 2015 

CAM KET 
Ctia can bo y to thut hien cac not dung "Dal moil phong cach, thai do phuc 

vu hung Uri sty hai long ciia ngtriii benh" 

Truong khoa/phong: 	  

Cam kat van dOng can b0 nhan vien cua Khoa/Phong phAn dAu thyc hien tot 
cac not dung, tieu chi nhu sau: 

A. Del 	Khoa/Phong: 
1. 100% CCVC,NLD cua khoa (phong) dugc tap huan ky nang giao tiep, ung 

xa. Than thiat khi flap xirc vai ngudi benh (Thong qua lai chap, anh mat, nu 
uteri, ca chi than thin doi vai nguoi benh), san long chi dan, to van, kham benh, 
china benh, cham soc tan tinh cho nguoi benh. 

2. CO 1)0 phan cham soc "khach hang" de huang dan nguoi benh (chi dp 
dung doi vai khoa phong theo quy dinh). 

3. 100% can bg cua khoa, phong khong vu lgi tin nguoi benh, nguoi nhd 
nguoi benh. 

4. Thirc hien trang phyc y to theo dung quy dinh. 
5. Thrrc hien tot du:Ong day n6ng, horn thu gop y theo &mg quy dinh. 
6. Thyc hien tot khAu hien ,"Banh nhan den don dap niem na, benh nhan 

cham soc tan tinh, benh nhan ye cian do chu dao". 
7. 100% Vien chdc, nguoi lao d0ng trong Khoa/Phong Icy cam kat veil 

Truerng khoa/phong 
B. Htro.ng dAn dOi vCri nguoi benh, nguiri nha nguiri benh: 
1. Ton trong can b0 nhan vier]. Y te; 
2. Gia' gin an ninh, trot ty, thrrc hien not quy nap song va sinh trong Barth 

vien; 
3. Cap nhat thong tin ye truyen thong gido dyc sac Rhea cua Banh vien; 
4. Tuyat dgi khong hat thuoc Id trong Banh vien; 
5. Thrrc hien dung huerng dan ciia can 130 y t6, khong ty 32 sit dung thuac hoac 

bat kY phuang phap diau tri nao nau khong dugc six dgng y cila Bac s'y trong khi 
dang dieu tri tai Khoa/Pheng. 

* TrtrOng khoa chiu trtich nhiem cd nhan fru& Giam dac benh vien va 
fru& phrip lued nett khoa, phbng có can b0 y re vi phym cdc quy dinh ye guy 
Mc Ong xik va cac not dung quy dinh ata Bo Y 

GIAM DOC BENH VIEN T/M BAN CHAP HANH TRU'ONG KHOA 
(19"), ghi r5 ho va ten) 	 CHU TICH 	 ghi r5 ho va ten) 

(k-A ghi r5 ho va ten) 



II 



Mau 3: Cam ket ilia  Giam dirk 13:dnh vien Giam ilk Y ti 

DON VI CAP TREN 	CONG BOA XA HQI CHU NGIIIA VIET NAM 
TEN DON VI 	 DOc rap - Tu.  do - Hunh phtic 

......., ngay timing nam 2015 

CAM KET 
Cita can bi) y to thut hien the nOi dung "Den men phong each, thai di) phuc 

vu !twang toff su• hai king ciia ngufri benh" 

, Ban Giam dOc, Ban Chap hanh Cong doan Banh vien va cac chirc (loan 
the khac cam ket trien khai thuc hien tot cac not dung sau day: 

1. Thanh lap Ban chi dao cua banh vien theo quy dinh, to chirc tap huan 
nang cao k5T nang giao tiap, ung xa cho 100% cong chirc, vien chirc, ngued lao 
&Ong tai banh vien theo huong dan cua See Y to (BO Y te). 

, 2. Co so do, bang hiau thong chi clan cac khoa, phong, bO phan a thay, 
de hieu, de thuc hien. 

3. CO bO phan chain sac "khach hang" thuc phong Cong tee xa hoi theo 
quy dinh, co not phat so thir to tai khoa kham banh, khoa xet nghiam, c6 du ghe 
ngoi cho ngtroi banh. 

4. CO than vien y to hung Wan hoac co D'Oi tinh nguyen "64 sirc nguti 
banh trong Banh vien". 

5. Cac khoa phi:111g c6 horn thu gap y va xis lY theo dOng quy dinh. 
6. CO "duang day ming" hoat dOng 24/24h, kip thai xix 1Y cac phan anh 

cua nhan dan theo quy dinh. 
7. Ban hanh va thuc hien tea Quy the thi dua khen thuong, Quy the xir ly  

vi pham theo quy dinh tai Thong to se) 07/2014/TT-BYT ngay 25/2/2014 cna BO 
Y 

8. 100% ding chirc, vien chdc, ngtrai lao dOng en a Banh vien thgc hien 
trang phuc y to theo quy dinh. 

9. 100% cac khoa (ph6ng) kY cam kat thus hien cac not dung 
dal_ mon von giam doe By. 

10. 100% can 1)0 y,te thuc hien nghiem tOc cac not dung da cam kat von 
Trtrang khoa, van Giam doe Banh vien. 

GIAM DOC SO Y TE TM. BAN THUONG VU GIAM DOC BENH VIEN 
(105, ghi r5 ho vet ten) 	 CHU TICH 

	
(105, ghi r5 ho va ten) 

(k-f), ghi r5 ho va ten) 



Mau 4: SO' Y tE vat UBND tinh 

DON VI CAP TREN 	CONG HOA XA HQI CHU NGHiA VIET NAM 
TEN DON VI 	 DQc IQp - Ty. do - Hanh phuc 

......., ngety 	thong nebn 2015 

CAM KET 
Ciia can bQ y to thut hiQn cac not dung "DOi mai phong each, thai do phuc 

vu hutng skr hai long caa nguid bQnh" 

Sa Y to tinh/thanh ph0 	  cam ket \Teri 
UBND tinh (TP) trien khai thuc hien tot cac not dung sau day: 

, 	1. Thanh lap Ban Chi dao cap tinh, ,100% cac benh vien true thuec SO Y 
te thanh lap Ban chi dap va to chirc tap huan nang cao ky nang giao tiep cho can 
be thuOc tham guyen quail ly. 

2. 100% cac don vi true thuOc to chdc kY cam kat voi SO.  Y t6 time hien 

tot cac nOi dung "Doi mai phong each, thai dO phuc Vu dm can b0 y te, huang 

tad su hai long cna nguai berth" 

3. 100% cac benh vien thuOc Sa Y to co b0 phan cham sac "khach hang". 

4. 100% cac ca sa kham benh, china benh thuOc tham guyen quail ly ban 
hanh Quy the thi dua khen thuang, Quy the xir ly vi pham vai cac tieu chi en 
the theo quy dinh tai Thong to 07/2014/TT-BYT ngdy 25/2/2014 cilia Be Y te. 

5. 100% cac co ser y te chap hanh nghiem tuc the quy dinh ve trang phuc 
y to do BO Y to ban hanh. 

6. 100% cac berth vien trian khai De an c6 nhan vien y to huang dan hoac 
DOi Thanh nien tinh nguyen "Tiep sue nguai benh trong benh vien". 

7. 100% the benh vien c6 "duOng day nong" hoat dOng 24/24h, Xd 19 kip 

thai the phan anh cua nhan dan. 

8. 100% cac benh vien true thuOc Sa Y to co horn thu gop y va xfr ly thu 
gop y theo dung quy dinh. 

TM. UBND TINH 
	TM. BAN THU'ONG VU GIAM DOC SO Y TE  

(k-P, ghi ro ho va ten) 
	

CHU TICH 	(V, ghirti ho va ten) 
(V, ghi ro ho vet ten) 
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